
Ebchester CE Primary School 

Parent Questionnaire Results and Actions 

Many thanks to all of you who completed the parent questionnaire over the half-term break. We had 56 

responses so each response equates to 1.8%. Below you can find the results and some of the actions we intend to put into place 

to address your concerns.  

 

Question Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Don’t know  

My child is happy 
at this school. 
 

 
71.4% 

 
25% 

 
1.8% 

  
1.8% 

 

My child feels 
safe at this 
school. 

 
82.1% 

 
16.1% 

   
1.8% 

 

The school makes 
sure its pupils are 
well behaved. 

 
60.7% 

 
39.3% 

    

My child has been 
bullied and the 
school dealt with 
the bullying 
quickly and 
effectively. 

 
1.8% 

 
7.1% 

   
10.7% 

My child has 
not been 
bullied 

 
80.4% 

 The school makes 
me aware of what 
my child will learn 
during the year. 

 
 

39.3% 

 
 

39.3% 

 
 

17.9% 

 
 

1.8% 

 
 

1.8% 

 

When I have 
raised concerns 
with the school 
they have been 
dealt with 
properly. 

 
 

32.1% 

 
 

23.2% 

 
 

3.6% 

  
 

1.8% 

I have not 
raised any 
concerns 

 
39.3% 

Does your child 
have special 
educational needs 
and/or disabilities 
(SEND)?  

Yes 
 

10.7% 

No 
 

89.3% 

If yes, how 
strongly they 
agree with this 
statement: ‘My 
child has SEND, 
and the school 
gives them the 
support they 
need to succeed.’ 

 
 

27.3% 

 
 

18.2% 

   
 

54.5% 

 

The school has 
high expectations 
for my child. 

 
39.3% 

 
46.4% 

   
14.3% 

 

My child does 
well at this 
school. 

 
57.1% 

 
33.9% 

 
1.8% 

  
7.1% 

 

The school lets 
me know how my 
child is doing. 

 
41.1% 

 
44.6% 

 
14.3% 

   

There is a good 
range of subjects 
available to my 
child at this 
school. 
My child can take 
part in clubs and 
activities at this 
school. 

 
 

64.3% 

 
 

32.1% 

   
 

3.6% 

 

The school 
supports my 
child’s wider 
personal 
development. 

 
78.6% 

 
21.4% 

    

 



In light of the results above, we have decided to take the following actions. 

 The school makes me aware of what my child will learn during the year. 

Before Covid-19 and the school closures, we used half-termly leaflets to let you know about what was happening in each class and what they 

children were covering in each subject. This half term we will return to sending out these leaflets. You should expect your child to bring one 

home this week. We hope that these leaflets will keep you informed – please let us know what you think. 

The school lets me know how my child is doing. 

Prior to Covid- 19, we have used mini-reports to share targets for maths and English, where a child is in relation to the age-related 

expectations for the year and a comment on progress in foundation subjects. 

We will return to using the mini-reports in those half terms where parent consultations do not take place – the first being at the end of this 

half-term (Christmas). 

We are now able to welcome you into school so if you have any additional concerns about your child’s progress, please contact school to make 

an appointment to see your child’s teacher. 

 

We hope that adding these measures will address some of the issues highlighted above. If you would like any additional information, please do 

not hesitate to get in touch. 

 

If you answered ‘Disagree’ or ‘I don’t know’ for the following questions, please get in touch with school to make an appointment to discuss 

your concerns. We are keen to ensure that all of our pupils are happy at school and that all concerns are dealt with properly. 

• My child is happy at this school. 

• When I have raised concerns with the school they have been dealt with properly. 

• My child does well at this school. 

 

 

Additional Comments 

There was an option to add an additional comment on the questionnaire. Many thanks for all of the positive comments which were included – 

some of them are listed below.   

Ebchester Primary School support, nurture, and helps all children grow to the best of their ability. They are a dedicated and  caring 

team. 

 

This is a very good school 
 

The PTA is doing great work and would benefit from promotion to increase membership.  

 

Thanks for continuing to run a friendly and welcoming school.  

 

Both of our children love this school and we agree. 

 

Please find below some of the other comments made and a response. Again, if you have any further questions, please do not hesitate to get in 

touch. 

Parent Question/ Comment Response 

Fabulous school, I would like to know a little bit more 

about what my child will be learning over the coming 

year rather than finding out as they learn it, but aside 

from that Ebchester is a wonderful school with 

wonderful staff.  

Information about your child’s curriculum and details about what they are 
learning about each half term can be found on the school website under 
curriculum. 
 
Before Covid-19 and the school closures, we used half-termly leaflets to let 
you know about what was happening in each class and what they children 



A system where parents were informed about what 

their child is learning or will be learning and how they 

are doing would also be beneficial, at least every term. 

were covering in each subject. This half term we will return to sending out 
these leaflets. You should expect your child to bring one home this week. 
We hope that these leaflets will keep you informed – please let us know 
what you think. 

I think most parents will often wonder throughout the 

year how well their child is doing and it seems like a 

long gap between parent's evenings to find out - hence 

had to say disagree / don't know (not a completely fair 

answer!) - maybe it's just been covid.... 
 

Over the academic year, we have two parent consultations (in autumn and 
spring) and a written report which is sent to you in the summer term. 
We recognise that it may seem a long time between each of these events. 
Prior to Covid- 19, we have used mini-reports to share targets for maths and 
English, where a child is in relation to the age-related expectations for the 
year and a comment on progress in foundation subjects. 
We will return to using the mini-reports in those half terms where parent 
consultations do not take place – the first being at the end of this half-term 
(Christmas). 
We are now able to welcome you into school so if you have an additional 
concern about your child’s progress, please contact school to make an 
appointment to see your child’s teacher. 

It's hard to understand as a parent if younger children 
are doing ok compared to where they should be 
nationally - are there ways for parents to check this? 

Disagreed on one question, as feel we do not know 
what * is supposed to achieve or is working towards. 
Would like to know where she would be expected to 
be by the end of her current year, and how she is 
progressing to this target. This would be useful to 
know so we could help support at home to ensure * is 
reaching her potential. 

Could a review of the class numbering system be 
undertaken to make it more logical - having a different 
class number to the year group number is really 
confusing! Some schools have imaginitive / 
educational names linked to their class rooms, and to 
their teams. Sometimes birds / rivers or places??? 
Maybe the PTA could run a competition? Thanks for 
continuing to run a friendly and welcoming school. 

We agree that it became confusing with class names and year groups so 
when we decided to separate the Year One and Year Two classes, we 
stopped using Class One, Class Two etc.. to describe the classes. 
All staff now only use the year groups to describe each of the classes (Year 5 
and 6, for example). These are used in school, on Facebook and newsletters. 
 

It would be great if the school was involved in local 

football and running clubs.  
 

In the past we have been involved in football competitions with local schools 
and local cross-country competitions. Unfortunately, with schools having to 
work in bubbles over the last year or so, there has been no opportunities for 
pupils from different schools to mix. We hope that in the coming months 
that inter-school football and cross-country will resume and we, of course, 
will be taking part in these clubs. 

We have been disappointed that the 'Tennis is Served' 

club has been allowed to operate in a non inclusive 

manner whereby only specific children are invited to 

take part in their club. Our children were aware of the 

fact that only certain children had been "selected" and 

were a little upset. 

We used Shotley Bridge Tennis Club for a Y3/4 after-school club when the 
pupils were still working in bubbles. All pupils from Y3/4 were invited to 
attend but we could not invite pupils from other classes as we were not able 
to mix bubbles. 
In the summer term next year, the tennis club will return to hold an after-
school club for all of the pupils – Infants one half term and Juniors in the 
other. 
The tennis club themselves use visits in school to invite pupils to train with 
them. All pupils were invited to join one of the clubs held at Shotley Bridge 
but selected children were given letters regarding coaching. 

I don’t feel like we know much about my child’s day. 

Because he’s in year one we don’t get any tapestry 

pictures which was nice in reception to have a glimpse 

into some work he did. I didn’t know about his 

celebration assembly until I heard it from someone 

else in the class that they had lines to say. However 

the little videos of harvest festival etc were nice to see 

since we couldn’t be there. 

Tapestry is an on-line system which allows us to create an individual learning 
journey for every child in Reception. As we do not have learning journals in 
Year One and beyond, we do not use Tapestry in any other classes. 
We understand that it is important to find out about your child is doing at 
school so we aim to increase the number of posts we add to Facebook 
regarding school activities and, of course, the information we add to the 
class pages on the school website. 
 

 


